COMPARE2WORD PUBLIC TEST SAMPLE  |  Fictional content
VENDOR SERVICES AGREEMENT
Public comparison sample — fictional document, not legal advice
Parties: Northstar Retail LLC and Riverbend Systems Inc.
Effective date: July 1, 2026
Purpose: Testing extracted-text comparison with a stable DOCX layout

1. Services
The Provider will deliver onboarding, monitor the daily data synchronization, and prepare a quarterly performance summary for the Customer.
2. Fees
The Customer will pay a monthly service fee of $13,200, due within 15 days of each invoice.
3. Term and notice
The initial term is 12 months. Either party may elect not to renew by giving at least 60 days' written notice before the end of the initial term.
4. Support and deliverables
Support is available Monday through Friday, 9:00 a.m. to 5:00 p.m. Pacific Time.
Implementation plan within 10 business days.
Monthly system health report.
Quarterly administrator training session.
5. Service schedule
The following operational targets are included in this fictional sample.
	Service
	Owner
	Target

	Data synchronization
	Provider
	Daily

	Priority issue response
	Provider
	1 business day

	Review meeting
	Both parties
	Quarterly


Verification note: compare the Target cell in the second data row between files.
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